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3-2-3 Toward the Dissemination of Privacy-enhancing Technologies to Non-experts
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Despite the rapid development of privacy-enhancing technologies globally, widespread adop-
tion among the general public, including non-experts, remains a challenge. To address this, we
conducted surveys on the public’s understanding of privacy terms and policies, and their familiarity
with privacy-related legal frameworks in Japan. We also investigated the challenges associated
with explaining differential privacy technologies to non-experts. Our findings indicate a significant
disconnect between the understanding of privacy protection technologies among experts and non-
experts, underscoring the difficulty of achieving broader societal acceptance.
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