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The National Cyber Training Center is developing a human resource development project and
provides an exercise environment through CYDERANGE, a proprietary LMS. As we incorporate
an implementation into CYDERANGE, we are researching the visualization of learning effects
and skills by utilizing detailed logs in the virtual environment. We are also developing a method to
uncover potential evaluations from the questionnaire data collected in the CYDERANGE exercise
using analytical techniques such as correspondence analysis. Using the developed method, we
have obtained clues for service improvement from the survey data and are using it for business

improvement.
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