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This paper describes an analysis method for participant questionnaires of CYDER, a practical
cyber defense exercise by the National Training Center of NICT Cybersecurity Research Institute.
Multiple Correspondence Analysis generated a reference space for the multiple-choice responses,
and Non-Hierarchical Clustering by machine learning was applied to the free responses, projecting
the resulting summary onto the reference space. The generated reference space consisted of 1)
participant satisfaction, 2) organizational security measures, and 3) participant attributes. Clusters
were classified into six (+ blank) and each assigned a summary label. These labels were projected
into the reference space using Structured Data Analysis techniques, confirming the feasibility of
analysis beyond the response options. Even among the high overall course satisfaction, responses
related to incident response were confirmed. Non-responses were common among participants
satisfied with the course, indicating they were not dissatisfied.
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