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3-4 Development of Dialogue Systems “ ‘Kyo-no Hanna’

and ‘Kyo no Osusume’”
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We developed dialogue systems of “Kyo-no Hanna” and “Kyo no Osusume”. Kyo-no Hanna
interprets user's spoken queries and provide user appropriate information. Kyo no Osusume
can estimates user's potential preferences and then recommends appropriate sightseeing spots
that match to the user's preferences. This article abstracts several technologies used in the sys-

tems.
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Spoken dialog systems, Natural language understanding, Speech recognition, Recommender

systems
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